2 Clarivate

Polaris: ILL

Setup

= System Administration

Setup

= JLL Item template

Creating an ILL

= Converting a hold request to an ILL

®  Creating an ILL

= Patron ILL requests from the PAC

Managing ILLs

=  From the Patron Status record

= From Request manager
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Viewing ILL requests

= Searching for ILL requests
= What the patron sees in the PAC
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